FY 2010 - 2011

Citizen Budget Tour

Saturday, February 20, 2010



Tour Schedule
8:30a.m. to 12:30p.m.

1. Municipal Building

8:30a.m.

Town Manger's Office
Town Clerk’s Office
Town Assessor's Office
Town Engineer’s Office
Office of Planning and Zoning
Police Department

Travel over to DPW via

9:00a.m.

Websterville Rd.
Barre Town Recreation Complex
Wilson Industrial Park

I1. Department of Public Works

9:15a.m.

Presentation of Shop and Garage

Travel over to East Barre Fire Station
via

9:45a.m.

Websterville Playground
Buick Street & Ferris Street: Paving projects
Waterman Street: water storage tank
and road paving
East Barre Sidewalks

I11. East Barre Fire Station

10:00a.m.

Fire Department presentation
Refreshments

Travel over to EMS Building via

10:30a.m.

Route 110/ Mill Street intersection Project
Charles Fantoni Roundabout: Maintenance
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IV.

Emergency Medical Services

10:45a.m.

EMS presentation

Travel over to Aldrich Library via

11:15a.m.,

Route 302

Aldrich Library

11:30a.m.

Presentation of programs and services

Travel to South Barre Fire Station via

11:45p.m.

Route 14

VL

South Barre Fire Station

12:00p.m.

Facility 1our

Travel back to the Municipal Building
via

Middle Road

VIL

Municipal Building
Completion of Budget Tour!!!

12:30p.m.

The tour will begin and end at the Municipal Building.

The tour should last approximately four hours from 8:30a.m. to 12:30p.m.

In sum there are a total of seven stops.

Thank you for participating in this year’s Citizen Budget Tour!




Introduction

. | , Welcome to the 19" annual Citizen Budget
Tour! We’re glad you could make it! In the
pages to follow you will learn about past
purchases and projects along with current

Welcome! spending requests. This event takes place
every budget season so residents can tour
the Town’s facilities; becoming more familiar with the various
components of Barre Town’s budget. Inside you will find facts
about exactly what is going into this year’s budget.

Departmental function, staff composition, and budgetary
requirements are presented within this booklet. Identified items
include: equipment, office supplies, large purchase (i.e. vehicles),
road materials, service contracts, inter-municipal agreements, and
emergency service needs. Past examples include: procurement of a
presentation projector, new desk chairs, the columbarium project,
installation of new restrooms at the Town’s recreation complex,
construction of the bike path, sidewalk projects, the East Barre
roundabout, and renovation of the old garage just to name a few.
The business of pairing municipal function and budgetary priority
is a joint effort made possible by the staff and Budget Committee.

Please take a few minutes to review the information within this
booklet. Participants are encouraged to ask questions and partake
in tour discussions. To help move the tour along in a timely
fashion make sure to frame questions as they pertain to a specific
topic of discussion. Your questions and comments are valuable.
New to this year’s booklet is a question and comment form located
at the back of the booklet. The purpose of this new addition is to
allow for more in depth explanation and to gather comments from
you.




It is a pleasure to have you with us. Enjoy the tour!
Municipal Building

The Municipal Building is the heart of Barre

Town’s local government. The building is currently

home to six departments and is the center for the

bulk of the Town’s administrative functions. Built

in 1930, the building was first a school. When the

‘ Barre Town Elementary and Middle School

(BTEMS) was built in the 1960’s, the brick portion of the building
became the home of the Town Office.

In 1992, voters approved a bond for the addition, which now
houses the Police Department, the Selectboard meeting room, and
small conference room. The brick portion of the building was
updated during the renovation. The Municipal Building also serves

as the official meeting place of Barre Town's Boards, Committees,
and Commissions.

Emergency Operations Center — Aside from being a meeting
place the Municipal Building also serves as Barre Town’s
Emergency Operation Center (EOC). Jack Mitchell is the
Emergency Management Chairman. He is responsible for
gathering and compiling information for emergency operations
plans, coordinating and complying with regional and state planning
agencies. In the case of an emergency the basement level
conference room, conference room number three, is used. The
floods which took place in the summer of 2007 would be an
example of intended use. During normal operating hours this room
is used as a meeting place because of the functional capacity it
offers.

Building Fund — With money from the Building Fund recent
improvements have been made. Building Fund money is used
specifically for repairing, replacing, and upgrading building
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fixtures such as the roof, windows, or electrical systems. The
Town Engineer is responsible for building oversight. In 2006 the
exterior of the building was repainted. In 2007, the roof on the
brick portion of the building was replaced. Other past projects
include storage organization (i.e. vault shelving units), lighting in
the parking lot, and landscaping around the building. Last year the
windows in the front part of the building were replaced. In the end
this project came in under the projected $25,000. Windows in the
lower part of the building were replaced with the savings. There
aren’t any large projects for the Municipal Building in FY 2010-
2011 of the 5-year Building Plan.

General Fund - From the General Fund equipment maintenance,
office supplies, and improvements are purchased. Most notably,
last year money was put in the budget for: 5 personal computers
(85,500), updating the website ($3,010), and upgrading internet
service ($3,600). Barre Town’s internet service provider is now
Charter Communications. Staff is enjoying increased speed and
productivity. Vault lighting fixtures were replaced in both the main
vault and the storage vault downstairs. At the time of the upgrade
energy efficient light fixtures were put in; they are reported to use
25% less energy. A night deposit box was installed at the front of
the building. The Town Clerk’s Office has reported that is widely
used by residents.

Starting in this FY 2009-2010, there is a new central office
supply system. Supplies are purchased in bulk for departments
within the Municipal Building. Each department contributes a
portion of their supply budget. Supplies are kept in a large locked
cabinet in the copier room, with two key holders. It is estimated
that bulk purchasing will save approximately 10% in supply costs.

In FY 2010-2011 there is a request for $3,000 to paint the offices
and the hall. There is also a request for $1,200 to put a floor sink in



the downstairs maintenance room. Plumbing has already been
completed. This addition will make custodial maintenance easier.

In line with the 5-year Equipment Plan, there is $4,000 for 4 new
personal computers.

Town Manager’s Office

i Mw As you enter the Municipal Building from the
E 7N Websterville Road entrance the Town Manager’s
-4 Office is the first office on your right. Currently
the Manager’s Office has four full-time

: employees and two part-time employees. Full-
time employees include Carl Rogers Town
Manager, Diane Galway Executive Secretary, Ed
Lindgren Bookkeeper, and Kelly Murphy Management Intern.
Part-time employees are Julia Stark who works with Ed filing
weekly accounts payable warrants and Pam Austin who is the
cleaning person for the Municipal Building and Department of
Public Works.

The Town Manager is essentially the CEO and CFO of Barre
Town. The Manager is responsible for orchestrating the day to day
operations, including but not limited to: providing leadership,
conducting town business, internal and external problem solving,
budgeting, strategic planning, and developing policy. On any given
day the Town Manager wears any number of hats from grants
administrator to labor negotiator. Take for instance applying for a
Community Development Block Grant (CDBG) on behalf of SB
Electronics to negotiating the Police Department s union contract.
There is never a dull moment.

As with any organization the Executive Secretary is vital to
administrative function, ensuring organizational process, support,
and completion of daily office transactions. In addition to
providing administrative support, the Executive Secretary assists
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with insurance and registrations, formats and publishes the
quarterly newsletters, compiles the Town Report, keeps the office
calendar, updates the website with important information, and
helps review weekly payroll logs.

The Bookkeeper is responsible for financial recordkeeping
within the Manager’s Office. Specific duties include: processing
payroll, weekly accounts payable, maintenance of personnel and
equipment records, as well as administering employee benefit
programs.

The Management Internship Program is in its seventh cycle;
providing recent graduates or students in a Masters of Public
Administration or Public Policy program with the opportunity to
gain valuable management experience. The Intern is considered a
temporary full-time employee, serving the Town for a two year
term. The Intern reports directly to the Town Manager and does the
most work for the Manager's Office, but also works with other
departments on special projects. In FY 2008-2009 the Intern’s
Office got a fresh coat of paint. In FY 2009-2010 the Intern got a
new chair.

In FY 2010-2011 the Town Manager’s Office is requesting a
scanner for $275. Both the Town Clerk’s Office and Planning &
Zoning have new scanners. This purchase will make sharing
information that much easier and is a necessary item in planning to
deliver Selectboard meeting material electronically.

Town Clerk’s Office

{I@E The Town Clerk’s Office is located to the left of
X the Town Manager’s Office. The Clerk’s Office

1 S
\\QL‘) is staffed with four full-time employees: Donna
) & lerk/ Treasurer and Assistant T
AN Kelty Town Clerk/ Treasurer and Assistant Town
Clerks Alice Bartlett, William Crowther, Kathie
( ~~_ Felch. Kathie also assists the Town Engineer. This
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office is the busiest place in the Municipal Building.

The Clerk’s Office is responsible for keeping accounting records
i.e. monetary transactions, bonds, notes, municipal debts, and
residential taxes. The Town Clerk is the Secretary for the
Selectboard, she records and transcribes meeting minutes. The
Clerk is also the website administrator. Information about
ordinances, meetings, announcements, and job postings are
regularly updated. To review this information please visit the
website http://www.barretown.org. Other office duties include
elections, maintaining land and vital records, water billing, and dog
licensing.

To better keep meeting minutes, the Town purchased a digital
voice recorder in FY 2008-2009. Meeting minutes can now be
accessed and stored digitally. Selectboard meeting agendas and
minutes are posted on the Town’s website. As mentioned
previously recent purchases include: a LCD projector and power
point presentation software, new shelving units for the vault, and
check imaging software. In this FY 2009-2010 the Clerk’s Office
got new desk chairs. For FY 2010-2011 the Clerk’s Office is
requesting $3,000 for a new copier; this item is part of the 5-year
Equipment Plan.

Assessor’s Office

The primary function of the Assessor’s Office
is to value property for taxes, commercially and
residentially. This office has one full-time
employee, Joyce Beaudin Administrative
Assistant. The Town Assessor is not a Town
employee. His services are contracted: 20 hours
per week, for three years, costing $43,200 annually. This contract
is set to expire in August of this year. In previous years we have
gone out to bid and awarded the contract accordingly.




During the last reappraisal cycle, the Town paid to have its tax
maps digitalized using Geographic Information System (GIS)
software. At the same time the Town purchased the ProVal
database which has a $2,400 annual maintenance fee. This
information helps when calculating property value, increasing the
Town’s capacity to effectively conduct reassessments and
reappraisals.

Last year the Assessor’s Office requested $2,500 for a new
laptop and $500 for a digital recorder. Both requests were denied.
In FY 2010-2011 there are no large requests from this office.

Planning & Zoning Office

The Planning & Zoning Office is charged
w with the task of planning future
development of the Town, ensuring that
Zoning By-laws are followed accordingly.
The office handles applications for zoning
permits, subdivisions, and certificates of
occupancy.

Within this office there are two full-time employees, Chris
Violette the Planning & Zoning Administrator and Heidi Bennett
Administrative Assistant. The Planning Commission and
Development Review Board (DRB) fall under the purview of this
department. The Administrator is the official staff liaison for the
Planning Commission and the DRB, setting agendas, monitoring
programs, administering grants, and helps to create policies. His
assistant aids departmental projects, while maintaining the Town’s
computers and server.

In recent years the department purchased a computer for their
front desk area. This computer serves as an “electronic kiosk™
benefiting the staff, realtors, lawyers, and residents wishing to
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